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Pengaduan Berproses Target Capaian

Jumlah Kasus = 264 

Selesai = 212 ( 80.3%) 

  PTUN = 3 (1.4%) dengan MA=1 

      Sesuai Putusan MKDKI 

Berproses = 52 (19.7%) 
 UCL = X + 2SE  

 LCL = X - 2SE  

 X  = 42 

SD = 19 

SE = 8.5 

Statistical (Shewhart) Process Control 

2016 2017 2018 2019 2020 2021 JUMLAH 

Target 37 40 41 43 43 45   

Capaian 40 65 49 45 13 212 

Pengaduan 39 30 39 33 28 169 

Berproses 0 0 3 21 28 52 

RCA = common cause variation 

RCA = special cause variation 

             (Covid-19) 
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Evaluasi Promotif Rencana Aksi Kegiatan (RAK) Agustus 2020:  01 s/d  11 – 08 -2020 

Langkah 1 2 3 4 5 6 7 8 9 10 11 12 13 14 Jumlah 

Rencana 3 3 7 4 7 4 2 1 1 9 41 

Realisasi 1 4 1 6 12 

% 33,3 0,0 57,1 0,0 0,0 25,0 0,0 0,0 0,0 66,7 29,3 

Jakarta, 11 Agustus 2020 

Ketua MKDKI 
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